MADISON COUNTY ROAD DEPARTMENT

CLOSED CALL ANALYSIS
SEPTEMBER 2022




Madison County Road Department
Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37758 09/01722 09/02/22  09/02/22 © Llimb Pickup Brown, Shirley Saddlebrook Cv District 2 Medium Priority
A 09:15:00 15:03:00 Closed Smitherman, Jim Saddlebrook Cv

Dur (hrs/days) 24 1 Limbs pick up
37759  09/01/22 09/02/22  09/02/22 °  Limb Pickup Brown, Shirley Sharon Rd District 5 Medium Priority
A 09:47:00 15:02:00 Closed Harris, Jessie Sharon Rd

Dur (hrs/days) 24 1 Limbs pick up
37760 09/01/22 09/02/22  09/02/22 - Limb Pickup Brown, Shirley Seville Way District 3 Medium Priority
A 15:39:00 15:02:00 Closed Alex Seville Way

Dur (hrs/days) 24 1 Limbs pick up
37762 09/02/22 09/06/22  09/03/22 - Limb Pickup Brown, Shirley Old Jackson Rd District 4 Medium Priority
A 08:30:00 14:47:00 Closed Washington, Otis Old Jackson Rd

Dur (hrs/days) 96 4 Needs limb pickup
37763 09/02/22 09/07/22  09/03/22 - Trash Related Brown, Shirley Johnson Hill Rd District 5 Medium Priority
A 09:29:00 15:13:00 Closed Joyner 123 Johnson Hill Rd

Dur {hrs/days) 120 5 Tv's and other items.
37769 09/06/22 09/07/22  09/07/22 ° Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 07:18:00 15:56:00 Closed Eazell 120 Beaufort Cir

Dur {hrs/days} 24 1 Limb pickup
37771 09/06/22 09/07/22  09/07/22 ©  Limb Pickup Brown, Shirley Greystone Dr District 3 Medium Priority
A 07:34:00 15:16:00 Closed Caller 48 Greystone Dr

Dur (hrs/days) 24 1 Limb pickup
37772 09/06/22 09/07/22  09/07/22 - Llimb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 07:49:00 15:57:00 Closed Snow 107 Beaufort Cir

Dur (hrs/days) 24 1 Limb pickup
37773 09/06/22 09/07/22  09/07/22 - Limb Pickup Brown, Shirley Covey Run District 4 Medium Priority
A 08:07:00 15:56:00 Closed Caller 150 Covey Run

Dur (hrs/days) 24 1 Limb pickup
37779 09/06/22 09/26/22  09/07/22 © Pot Hales Brown, Shirley Hackberry Ln District 1 Medium Priority
A 09:01:00 15:49:00 Closed Petro, Trey Hackberry Lane

Dur {hrs/days) 480 20 Needs pothole repair

08/27/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37780  09/06/22 09/07/22  09/07/22 - Limb Pickup Brown, Shirley Cumberland Ridge Medium Priority
A 09:23:00 15:17:.00 Closed Caller 432 Cumberlin Ridge

Dur {hrs/days) 24 1 Limb pickup
37781  09/06/22 09/07/22  09/07/22 - Limb Pickup Brown, Shirley Camden Ct District 4 Medium Priority
A 09:31:00 15:57.00 Closed Bishop, David Camden Ct

Dur {(hrs/days) 24 1 MNeeds limb pickup
37782 09/06/22 09/07/22  09/07/22 - Limb Pickup Brown, Shirley Memory Ln District 3 Medium Pricrity
A 10:26:00 15:58:00 Closed Frazier, Stephanie 203 Memory Ln

Dur (hrs/days) 24 1 Limb pickup
37784 09/06/22 09/07/22  09/07/22 - Limb Pickup Brown, Shirley St Charles St District 4 Medium Priority
A 10:35:00 15:58:00 Closed Caller 613 St Charles Sr

Dur (hrs/days) 24 1 Limb pickup
37785  09/06/22 09/08/22  09/07/22 - Limb Pickup Brown, Shirley Red Oak Dr District 2 Medium Priority
A 11:01:00 15:43:00 Closed Caller 627 Red Oak Dr

Dur (hrs/days) 48 2 Limb pickup
37786 09/06/22 09/08/22  09/07/22 © Trash Related Brown, Shirley Old Carton Rd District 2 Medium Priority
A 15:19:00 15:43:00 Closed Medlock, Rosie Lake Charles Street

Dur (hrs/days) 48 2 Needs toilet picked up
37787  09/06/22 09/08/22  09/07/22 *  Limb Pickup Brown, Shirley Old 51 Rd District 5 Medium Priarity
A 15:28:00 15:42:00 Closed Estelle, Mildred Old 51 Rd

Dur (hrs/days) 48 2 Neeads fimb pickup
37788 09/06/22 09/08/22  09/07/22 ©  Limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priority
A 15:29:00 14:54:00 Closed Caller Cherry Hill Drive

Dur (hrs/days) 48 2 has limbs to be picked up...said we picked up some [ast week but he cut a tree down and has more.
37789  09/06/22 09/20/22 08/07/22 - Pot Holes Brown, Shirley Livingston Vernon Rd District 4 Medium Priority
A 15:48:00 15:01:00 Closed Johnson, Dwan Livingston Vernon Road

Dur {hrs/days} 336 14 He hit a pothole on Livingston Vernon Rd past bridge before Hwy 49 in Kearney Park, damaging his vehicle on Saturday, September 3,2002,
37790 09/07/22 09/08/22  09/08/22 - Limb Pickup Brown, Shirley Hampton Pl Medium Priority
A 08:16:00 15:39:00 Closed Jones, Doug Hampton Pl

Dur (hrs/days) 24 1 Limbs pick up

09/27/22




Madison County Road Department

Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37793 09/07/22 09/08/22  09/08/22 - Limb Pickup Brown, Shirley Anniston Cv District 4 Medium Priority
A 09:06:.00 14:54:00 Closed Sallie Anniston Cv

Dur {hrs/days) 24 1 Limbs pick up
37794 09/07/22 09/27/22  09/08/22 - Culvert Repair Brown, Shirley Hickory St District 4 Medium Priority
A 09:24:00 10:32:00 Closed Fugua, Mike Hickory St

Dur (hrs/days) 480 20 Big hole on the end of culvert, gravel has washed away due to rain
37795 09/07/22 09/27/22  09/08/22 - Trash Related Brown, Shirley Gunston Ct District 3 Medium Priority
A 09:52:00 14:14:00 Closed Marshall Gunston Ct

Dur (hrs/days) 480 20 Need old patio items pick up
37797 09707722 09708722  09/08/22 - Trash Related Brown, Shirley Dampeer Rd District 5 Medium Priority
A 10:37:00 15:00:00 Closed Love, Bobby Dampeer Rd

Dur thrs/days) 24 1 Need old bed frame, mattress, Tv pick up
37798 08/07/22 09/08/22  09/08/22 - Limb Pickup Brown, Shirley Saddle Creek Cv District 1 Medium Priority
A 11:36:00 14:57:.00 Closed Clark, Linda Saddle Creek Cv

Dur (hrs/days) 24 1 Limbs pick up
37798 09/07/22 09/26/22  09/08/22 ~ Pot Holes Brown, Shirley Quarles Dri District 4 Medium Priority
A 13:26:00 15:49.00 Closed Reno, Sue Quarles Dr

Dur (hrs/days) 456 19 bad pot holes
37801 09/07/22 09/08/22  09/08/22 © Limb Pickup Brown, Shirley Paylors Way District 4 Medium Priority
A 13:30:00 14:55:00 Closed Hughes, Nick Paylors Way

Dur (hrs/days) 24 1 Limbs pick up
37802 09/07/22 09/08/22  09/08/22 ~ Limb Pickup Brown, Shirley Brigade Ave District 3 Medium Priority
A 13:31:00 15:42:00 Closed Alex Brigade Ave

Dur (hrs/days) 24 1 Limbs pick up
37803  09/07/22 09/08/22  09/08/22 * Trash Related Brown, Shirley Mullherrin Dr Medium Priarity
A 14:10:00 14:59:00 Closed Steven Mullherrin Or

Dur {hrs/days} 24 1 Need bottom of basketball goal holder pick up
37804  09/07/22 09/08/22  09/08/22 - Trash Related Brown, Shirley Quail Hollow District 1 Medium Priority
A 14:57:00 14:58:00 Closed Caller Quail Hollow

Bur (hrs/days) 24 1 I have a pick up request for a file cabinet at 295 Quail Hollow Madison MS

09727722




Madison County Road Department

Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37805  09/07/22 08/08/22 09/08/22 * Limb Pickup Brown, Shirley North Old Canton Rd District 1 Medium Priority
A 14:59:00 14:53:00 Closed Houston, Cheryl North Old Canton Road

Dur (hrs/days) 24 1 Limbs to be picked up
37806  09/07/22 09/08/22  09/08/22 ~  Limb Pickup Browm, Shirley Beaufort Cir District 4 Medium Priority
A 14:59:00 08:31:00 Closed Kirk, Scott Beaufort Circle

Dur {hrs/days) 24 1 Needs limb pickup
37807  09/08/22 09/21/22  09/09/22 © Culvert Installation Brown, Shirley Way Rd District 5 Medium Priority
A 08:35:00 08:16:00 Closed Murry, Micheal 466 Way Rd

Dur (hrs/days) 312 13 Need culvert installed
37811 09/08/22 09/27/22  09/09/22 © Mowing Brown, Shirley Nichols Cir District 5 Medium Priority
A 09:52:00 10:43:00 Closed Prophet, Jerry Nichols Cir

Dur (hrs/days) 456 19 Meed grass and limbs cut back from his property on down
37812 09/08/22 09/20/22  09/09/22 - Pot Holes Brown, Shirley Phillips Rd District 4 Medium Priority
A 14:16:00 08:03:00 Closed Mathew Phillips Rd

Dur {hrs/days)} 288 12 Pot holes need patching
37814  09/08/22 09/27/22  09/09/22 © Mowing Brown, Shirley dicmilfon Rd District 3 Medium Priority
A 15:11:00 10:44:00 Closed Morton, John Camden Lake Circle

Dur {hrs/days) 456 19 Grass needs mowing down where some lines were installed and somebody left their pipe there. He thinks it was the water association. This is near en
37817 09/08/22 09719722  09/09/22 - Trash Related Brown, Shirley Quail Rd District 5 Medium Priority
A 15:39:00 14:54:00 Closed Ard, Jeffrey 150 Quail Rd

Dur (hrs/days) 264 11 Need 2 boxes of trash debris picked up
37818  09/09/22 09/22/22 09/10/22 - Limb Pickup Brown, Shirley Arrington Dr Gluckstadt
A 07:45:00 15:30.00 Closed Hoerman, Jamie Arrington Drive

Dur (hrs/days) 312 13 Jamie Hoerman 121 Arrington Dr has limbs to be pick up .
37822 09/09/22 09/26/22  0%/10/22 = PotHoles Brown, Shirley Chartleigh Circle Medium Priority
A 13:41:00 15:48:00 Closed Stacy Chartleigh Cir

Dur (hrs/days) 408 17 Big pot holes at the entrance of Yandell Farm on Wansteab Dr
37829  09/12/22 09727722 09/13/22 © Mowing Brown, Shirley Cleo Clark Rd District 3 Medium Priority
A 08:13:00 10:44:00 Closed Clark, Jarnes Cleo Clark Road Canton

Dur (hrs/days} 360 i5

09/27/22




Madison County Road Department Reporting Dates 09/01/22 through 09/27/22

Closed Request Analysis

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37830 09/12/22 09/14/22 09/13/22 - Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 10:33:.00 14:46:00 Closed Davis, Ricky Quail Hollow

Dur (hrs/days) 48 2 Limbs pick up
37831 (9/12/22 09/14/22  09/13/22 - Limb Pickup Brown, Shirley nagnolia St District 3 Medium Priority
A 10:35:00 14:49:00 Closed Morris, Lawrence Magnolia St

Dur (hrs/days) 48 2 Limbs pick up at the end of this street
37832 09/12/22 09/14/22  09/13/22 *  Limb Pickup Brown, Shirley Ramage Rd District 4 Medium Priority
A 10:36:00 14:45:00 Closed Paterson, Sherry Ramage Rd

Dur {hrs/days) 48 2 Limbs pick up, and old carpet pick up that was dumped acrass fram from this address
37833 09/12/22 09/14/22  09/13/22 * Limb Pickup Brown, Shirley Norris St District 4 Medium Priority
A 10:38:00 14:48:00 Closed McField Norris St

Dur {hrs/days} 48 2 Limbs pick up
37834  09/12/22 09/14/22 09/13/22 ° Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 13:19:00 15:23:.00 Closed Faulkner, David Quail Hollow

Dur (hrs/days) 48 2 Needs limb pickup right across from 251 Quail Hollow.
37835  09/12/22 09/14/22  09/13/22 *  Limb Pickup Brown, Shirley Lake Cavalier Rd District 3 Medium Priority
A 13:20:00 15:22:00 Closed Traylor, Hilda Lake Cavalier Road

Dur (hrs/days) 48 2 Needs limb pickup
37836 09/12/22 09/14/22  09/13/22 ©  Limb Pickup Brown, Shirley Savannah Bend District 3 Medium Priority
A 14:00:00 14:47:00 Closed William 112

Dur {hrs/days) 48 2 Limb pickup
37837 09712722 08/27/22 09/13/22 * Pot Holes Brown, Shirley Stilthouse Creek Dr District 3 Medium Priority
A 14:23:00 13:45:00 Closed Dew, Ann Stillhouse Creek Dr

Dur {hrs/days) 360 15 Pot hole in front of this address
37838  09/12/22 09/27/22  09/13/22 © Pot Holes Brown, Shirley North Livingston Rd District 3 Medium Priority
A 14:25:00 13:46:00 Closed Unknown N Livingston Rd

Dur {(hrs/days) 360 15 Huge pot hole in front of this address
37839 (9/12/22 09/14/22  09/13/22 - Limb Pickup Brown, Shirley South Deerfield Dr District 1 Medium Priority
A 14:43:00 14:45:00 Closed Beth S beerfield br

Dur (hrs/days) 48 2 Limbs pick up

09/27/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37840  09/12/22 09720722 09/13/22 © Culvert Installation Brown, Shirley Miggins Rd District 1 Medium Priority
A 14:56:00 07:17:00 Closed Sanders, Rodrick Miggins Rd

Dur (hrs/days) 192 8 Need culvert installed on new property
37842  09/13/22 09/20/22  09/14/22 © Mowing Brown, Shirley Dewees Rd Bistrict 3 Medium Priority
A 08:01:00 06:55:00 Closed Unknown Dewees Rd

Du_r {hrs/days) 168 7 Dewees Rd, onto Gluckstadt Rd needs mowing can't see traffic
378437 09/13/22 09/15/22  09/14/22 ©  Limb Pickup Brown, Shirley Eagles Nest Cir District 2 Medium Priority
A 08:14:00 09:15:00 Closed Reno, Joseph Eagles Nest Cir

Dur {hrs/days} 48 2 Limbs pick up
37844 09/13/22 09/15/22  09/14/22 ©  Limb Pickup Brown, Shirley Jorn Cir District 1 Medium Priority
A 10:55:00 09:17:00 Closed Valentine 102 Jorn Cir

Dur (hrs/days) 48 2 Limb pickup
37845  09/13/22 09/20/22  09/14/22 © Pot Holes Brown, Shirley Calhoun Pkvy District 4 Medium Priority
A 13:09:00 08:04:00 Closed Unknown Calhoun Pkwy

Dur (hrs/days) 168 7 Bad pot holes
37846  09/13/22 09/26/22  09/14/22 ° Pot Holes Brown, Shirley Purvis Rd District 4 Medium Priority
A 13:10:00 15:48:00 Closed Beasley, Vernon Purvis Rd

Dur (hrs/days) 312 13 Bad pot holes
37847  09/13/22 09/15/22  09/14/22 °  Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 13:11:00 09:16:00 Closed Unknown Coachmans Rd

Dur (hrs/days) 48 2 Limbs pick up
37848  09/13/22 09/14/22  09/14/22 © PotHoles Brown, Shitley Calhoun Pkwy District 4 Medium Priority
A 13:52:00 15:32:00 Closed Whittingtan, Kim Calhoun Station Parkway

Dur {hrs/days} 24 1 Kim Whittington 847-804-1297 call about pothales just north of Germantown High Schoal on Calhoun Parkway right at the new serves station .
37849 09713722 09/20/22  09/14/22 *© Mowing Brown, Shirley Dewees Rd District 3 Medium Priority
A 15:14:00 06:55:00 Closed Stevenson, Deonna Dewees Road

Dur (hrs/days) 168 7 Needs road mowed, said it's hard to see once you come out onto Gluckstadt Rd
37850  09/13/22 09/27/22  09/14/22 ° Trash Related Brown, Shirley Ashbury Cove Medium Priority
A 15:18:00 14:14:00 Closed Caller Ashbury Cove

Dur {hrs/days) 336 14 I have a pickup request for a mattress at 209 Ashbury Cove Canton MS.

09/27/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee [/ Caller Location / Address District Priority
37851 09/13/22 09/27/22 09/14/22 * Pot Holes Brown, Shirley Yandell Rd District 1 Medium Priority
A 07:32:00 14:04:.00 Closed Ladner, Wendell Yandell Road

Dur {hrs/days) 336 14 He hit the edge of the pavement and damaged two tires.
37853  09/14/22 08/27/22 09/15/22 © Pot Holes Brown, Shirley Stillhouse Creek Dr District 3 Medium Priority
A 07:30:00 14:04:00 Closed Tidweell, Clar Stillhouse Creek

Dur (hrs/days) 312 13 Name: Clara Tidwell
37855 09/14/22 09/16/22  09/15/22 ~ Limb Pickup Brown, Shirley Grayhawk Pkwy tMedium Priority
A 08:07:00 09:15:00 Closed Boone, Sherry Grayhawk Pkwy

Dur (hrs/days) 48 2 Limbs pick up
37856  09/14/22 09/16/22 09/15/22 - Trash Related Brown, Shirley Sagefield Sq District 4 Medium Priority
A 08:09:00 09:09:.00 Closed Jones, Kenya Sagefield Sq

Dur (hrs/days) 48 2 Need matiress pick up
37857  09/14/22 09/16/22  09/15/22 ©  Limb Pickup Brown, Shirley Lacust Cv District 1 Medium Priority
A 08:13:00 09:17:.00 Closed Unknown Locust Cv

Dur {hrs/days) 48 2 Limbs pick up
37858  09/14/22 09/16/22  09/15/22 ©  Limb Pickup Brown, Shirley Sagefield Sq District 4 Medium Priority
A 09:29:00 0%:10:00 Closed Bearden, Tom Sagefield Sq

Dur (hrs/days) 48 2 Limbs pick up
37859  09/14/22 09/16/22 09/15/22 *  Limb Pickup Brown, Shirley Main St District 5 Medium Priority
A 09:31:00 09:10:00 Closed Giles, Beverly Main St

Dur (hrs/days) 48 2 Limbs pick up
37860  09/14/22 09/16/22  09/15/22 ©  Limb Pickup Brown, Shirley Providence Dr District 3 Medium Priority
A 10:47:00 09:15:00 Closed Williams, Eugene Providence Dr

Dur {hrs/days) 48 2 Limbs pick up
37861  (9/14/22 09/16/22 09/15/22 *  Limb Pickup Brown, Shirley Coventry Lane Medium Priority
A 10:49:00 09:16:00 Closed Evans, Denise Coventry Ln

Dur (hrs/days} 48 2 Limbs pick up
37862 09714722 09/23/22  09/15/22 -~ Limb Pickup Brown, Shirley Minninger Blvd Gluckstadt
A 10:50:00 10:12:00 Closed Thornton, Patricia Minninger Boulevard

Dur {(hrs/days) 216 9 From: Patricia Thornton <pwthornton41@gmail.com>

09/27/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37863 09/14/22 09/22/22  09/15/22 ~ Limb Pickup Brown, Shirley Fairchild Cv Gluckstadt
A 10:52:00 15:32:00 Closed Sims, Charles Fairchild Cove

Dur {hrs/days) 192 8 Good morning Helen,
37864  09/14/22 09/16/22  09/15/22 ©  Limb Pickup Brown, Shirley Camden Pointe Medium Priarity
A 11.06:00 09:13:00 Closed Bradberry, Bo Camden Pte

Dur (hrs/days) 48 2 Limbs pick up
37866  09/14/22 09/16/22  09/15/22 *  Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 13:10:00 09:14:00 Closed Thweat, Beverly Middlefield Drive Canton 39046

Dur (hrs/days) 48 2 Needs limb pickup
37867  09/14/22 09/15/22  09/15/22 ©  Limb Pickup Brown, Shirley Coachmans Rd Distiict 2 Medium Priority
A 15:17:00 11:03:00 Closed Mick Coachmans Rd

Dur (hrs/days) 24 1 Limbs pick up
37868  09/15/22 09/16/22  09/16/22 - Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priority
A 06:56:00 09:14:00 Closed Unknown Plantation Dr

Dur (hrs/days) 24 1 Limbs pick up
37870  09/15/22 09/21/22 09/16/22 *  Limb Pickup Brown, Shirley Anniston Cv District 4 Medium Priority
A 09:22:00 08:10:00 Closed Sally Anniston Cv

Dur (hrs/days) 144 6 Limbs pick up
37872 09/15/22 09720022 09/16/22 - Trash Related Brown, Shirley Renfroe Rd District 5 Medium Priority
A 11:14:00 06:50:00 Closed Dorsey, Angela Renfroe Rd

Dur (hrs/days) 120 5 Need trash pick yo [ mattress, dresser, etc ] ACROSS FROM 101 HANNAH DR
37873 09/15/22 09/26/22 09/16/22 * Pot Holes Brown, Shirley Sagefield Dr District 4 Medium Priority
A 12:08:00 15:59:00 Closed Carr, Chad Sagefield Dr

Dur (hrs/days) 264 1 Pot hole at the entrance of neighberhood
37874 09/15/22 09/20/22  09/16/22 ~  Culvert Installation Brown, Shirley Rocky Hill Rd District 5 Medium Priority
A 13:12:00 06:51:00 Closed Glover, Howard Rocky Hill Rd

Dur (hrs/days) 120 5 Need culvert installed on new property
37876  09/15/22 09/20/22  09/16/22 - Limb Pickup Brown, Shirley Matthews Ave District 5 Medium Priority
A 15:39:00 07:10:00 Closed Harris, Curtis Matthews Av

Dur (hrs/days) 120 5 Needs limb pickup

09/27/22




Madison County Road Department

Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37881  09/16/22 09/20/22  09/17/22 © Limb Pickup Browi, Shirley Lake Mannsdale Dr District 3 Medium Priority
A 08:20:00 06:53:00 Closed Sprinkle, Ron Lake Mannsdale Dr

Dur (hrs/days) 96 4 Limbs pick up
37882  09/16/22 09/27/22 09/17/22 © Mowing Brown, Shirley Stribling Rd District 3 Medium Priority
A 08:21:00 10:44:00 Closed Unknown Stribling Rd

Pur (hrs/days) 264 11 Grass needs mowing
37883  09/16/22 09/20/22  09/17/22 - Limb Pickup Brown, Shirley Woods Rd District 1 Medium Priority
A 08:45:00 06:52:00 Closed Nancy Woods Rd

Dur (hrs/days) 96 4 Limbs need picking up on the left side of this road
37884  (9/16/22 09/26/22 09/17/22 © Pot Holes Brown, Shirley WestFaten Dr Medium Priority
A 09:44:00 15:50:00 Closed Chris WestFalen Dr

Dur (hrs/days) 240 10 Requesting to have potholes fixed and filled
37888  09/16/22 09/20/22  09/17/22 © Limb Pickup Brown, Shirley Ashbrooke Trail District 2 Medium Priority
A 14:50:00 06:53:00 Closed Haight, Mike Ashbrooke Trail

Dur {hrs/days) 96 4 Limbs pick up
37889  09/16/22 09720722 09/17/22 - Limb Pickup Brown, Shirley Saddlebrook Cv District 2 Medium Priority
A 14:51:00 06:51:00 Closed Morgan, Joel Saddlebrook Cove

Dur {hrs/days) 96 4 Needs limbs picked up {was a big tree)}
37890  09/16/22 09720722 09/17/22 -~ Pot Holes Brown, Shirley North Qld Canton Rd District 1 Medium Priority
A 14:55:00 15:12:00 Closed Forbes N Old Canton Rd

Dur (hrs/days) 96 4 Pot hole by Ridley Hills Church
37891 09/16/22 09/21/22  09/17/22 ©  Culvert Installation Brown, Shirley Barnes Rd District 1 Medium Priority
A 14:56:00 08:17:00 Closed Collins Baries Rd

Dur {hrs/days} 120 5 Need culvert installed, old one is old and smashed in, was there when he bought property
37892  09/16/22 09/21/22 09/17/22 - Trash Related Brown, Shirley Hwy 43 S Medium Priority
A 14:52:00 08:08:00 Closed Bates, Ann Hwy 43 South

Dur (hrs/days) 120 5 Has a mattress to be picked up
37893 09/19/22 09/20/22  09/20/22 © Limb Pickup Brown, Shirley Thornberry Cv District 1 Medium Priority
A 07:29:00 06:52:00 Closed Evans, Heather Thornberry Cv

Dur (hrs/days) 24 1 Limbs pick up

09/27/22




Madison County Road Department

Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37894  09/19/22 09/20/22  09/20/22 * Limb Pickup Brown, Shirtey Travis Cv District 4 Medium Priority
A 08:26:00 07:21:00 Closed Bracey, Shelia Travis Cv

Dur {hrs/days) 24 1 Limbs pick up
37895  09/19/22 09/21/22 09/20/22 - Limb Pickup Brown, Shirley Caroline Blvd District 4 Medium Priority
A 08:31:00 08:09:00 Closed Gary Caroline Blvd

Dur {hrs/days) 48 2 Limbs pick up
37897 09719722 09/21/22 09/20/22 - Limb Pickup Brown, Shirley South Deerfield Dr District 1 Medium Priority
A 09:27:00 08:14:00 Closed Rick S Deerfield Dr

Dur (hrs/days) 48 2 Limbs pick up
37898  09/19/22 09/26/22 09/20/22 © Trash Related Brown, Shirdey Sunset Ave District 4 Medium Priority
A 09:28:00 15:44:00 Closed Worthy, Christine Sunset Ave

Dur (hrs/days) 168 7 Limbs pick up
37899  09/19/22 09/21/22 09/20/22 ©  Limb Pickup Brown, Shirley French Branch District 4 Medium Priority
A 09:30:00 08:10:00 Closed Gardner, William French Branch

Dur (hrs/days) 48 2 Limbs pick up
37900  09/19/22 09722722 09720722 - Limb Pickup Brown, Shirley Arrington Dr Gluckstadt
A 10:16:00 15:31:00 Closed Dellalentinn, Angela Arrington Brive

Dur {hrs/days) 72 3 Good morning , hope that all is well!
374801 09/19/22 09/21/22 09/20/22 - Limb Pickup Brown, Shirley Harvey Cir District 1 Medium Priority
A 10:41:00 08:15:00 Closed Byrd, Amanda Harvey Cir

Dur (hrs/days} 48 2 Limbs pick up
37902 09/19/22 09/21/22  09/20/22 - Trash Related Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 10:44:00 08:08:00 Closed Naorris, Tilda Belle Terre Dr

Bur {(hrs/days) 48 2 Need mattress pick up
37903 09/19/22 09/21/22 09/20/22 - Limb Pickup Brown, Shirley Northshore Blvd District 3 Medium Priority
A 10:49:00 08:12:00 Closed Marvin Northshore Bivd

Dur {hrs/days) 48 2 Limbs pick up
37904 09/19/22 09726722  09/20/22 ©  Limb Pickup Brown, Shirley Lakeshore Dr District 3 Medium Priority
A 10:51:00 15:52:00 Closed Beth Lakeshore Dr

Dur {hrs/days} 168 7 Limbs pick up
09/27/22 10




Madison County Road Department
Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Lacation / Address District Priority
37905 09719722 09/21/22  09/20/22 ° Trash Related Brown, Shirley Main St District 5 Medium Priarity
A 10:53:00 08:07:00 Closed Smith, Delrico Main St

Dur (hrs/days) 48 2 Need old household furniture pick up
37908  09/19/22 09/26/22 09/20/22 - Limb Pickup Brown, Shirley Lottville Rd District 5 Medium Priority
A 12:07:00 11:37:00 Closed Lloyd, Joe Lottville Rd

Dur (hrs/days) 168 7 Limbs pick up
37909 09/19/22 09/26/22  09/20/22 ©  Limb Pickup Brown, Shirley Brigade Ave District 3 Medium Priority
A 13:39:00 15:45:00 Closed Alex Brigade Ave

Dur (hrs/days) 168 7 Limbs pick up
37910 09719722 09/21/22  09/20/22 ©  Limb Pickup Brown, Shirley Cotton Wood Dr District 3 Medium Priority
A 13:41:00 {8:13:.00 Closed Brewer, Brenda Cotton Wood Dr

Dur (hrs/days) 48 2 Limbs pick up
37911 09719722 09/21/22  09/20/22 - Limb Pickup Brown, Shirley Pisgah Bottom Rd District 5 Medium Pricrity
A 14:09:00 08:07:00 Closed Blackmom, Floyd 664 Pisgah Bottom Rd

Dur {hrs/days} 48 2 Limb pickup
37912 09/19/22 09/26/22  09/20/22 °  Limb Pickup Brown, Shirley Renees Way District 1 Medium Priority
A 14:10:00 15:46:00 Closed Scales, Sam Renees Way

Dur (hrs/days) 168 7 Limbs pick up
37913 09/19/22 09/21/22  09/20/22 *  Limb Pickup Brown, Shirley Sycamore Ridge Mediumn Priority
A 14:11:00 08&:13:00 Closed Clayton, Blake 108 Sycamore Ridge

Dur (hrs/days) 48 2 Limb pickup
37923 09720722 09/26/22  09/21/22 - Limb Pickup Brown, Shirley St Davids Way District 1 Medium Priority
A 11:40:00 15:46:00 Closed Sanders 130 St Davids Way

Dur (hrs/days) 144 6 Limb pickup
37924  09/20/22 09/26/22 09/21/22 *© Pot Holes Brown, Shirley Phillips Rd District 4 Medium Priority
A 13:38:00 15:47:00 Closed Caller Phillips Rd

Dur {hrs/days) 144 6 holes at end of road need repairing
37925  09/20/22 09/26/22  09/21/22 © Limb Pickup Brown, Shirley Shadow Hill Dr District 1 Medium Priority
A 14:15:00 15:46:00 Closed Ryan 113 Shadow Hill Dr

Dur (hrs/days) 144 6 Limb pickup

09/27/22




Madison County Road Department

Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closad on or prior to Target Date

Req# Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37926  09/20/22 09/27/22  09/21/22 - Limb Pickup Brown, Shirley Gus Green Rd District 3 Medium Priority
A 14:30:.00 07:27:00 Closed Katherine 429 Gus Green Rd

Dur (hrs/days) 168 7 Limb pickup
37927 09/21/22 09/23/22  09/22/22 ©  Llimb Pickup Brown, Shirley Minninger Blvd Gluckstadt
A 07:49:00 10:13:00 Closed Blair Minninger Blvd

Dur (hrs/days) 48 2 e Original Message-----
37928  09/21/22 09/26/22  09/22/22 *  Limb Pickup Brown, Shirley Kempen Lane District 2 Medium Pricrity
A 07:52:00 15:57:00 Closed Hines, Debra Kempen Ln

Dur (hrs/days) 120 5 Limbs pick up
37929 09721722 09/27/22  09/22/22 *  Limb Pickup Brown, Shirey Mason Way District 3 Medium Priority
A 10:26:00 07:23:00 Closed Lee Mason Way

Dur (hrs/days} 144 6 Limbs pick up
37930 09/21/22 09/27/22  09/22/22 © Limb Pickup Brown, Shirley Sycamore Ridge Medium Priority
A 10:27:00 07:18:00 Closed Paula Sycamore Ridge

Dur (hrs/days) 144 6 Limbs pick up
37932 09/21/22 09/26/22  08/22/22 ©  Llimb Pickup Brown, Shirdey Oliver Rd District 1 Medium Priority
A 12:24:00 15:54:00 ~ Closed Caller 119 Oljver Rd

Dur (hrs/days) 120 5 Limb pickup
37933 09721722 09/26/22  09/22/22 ©  Limb Pickup Brown, Shirley Weldon Dr District 3 Medium Priority
A 15:14:00 15:55:00 Closed Carolyn Weldon Dr

Dur {hrs/days) 120 5 Limbs pick up
37934 09721722 09/26/22  09/22/22 © Pot Holes Brown, Shirley Muscadine Path District 3 Medium Priority
A 15:15:00 15:51:00 Closed Coate Muscadine Path

Dur (hrs/days) 120 5 Bad pot hole in front of this address
37935 09/21/22 09/27/22  09/22/22 ©  Llimb Pickup Brown, Shirley Chapel Hill Rd District 3 Medium Priority
A 15:16:00 07:24.00 Closed Beasley, John Chapel Hill Rd

Dur (hrs/days) 144 6 Limbs pick up
37937 09721722 09/26/22  09/22/22 - Limb Pickup Brown, Shirley Shadow Hill Dr District 1 Medium Priority
A 15:27:00 15:46:00 Closed Raig Shawdow Hill br

Dur (hrs/days} 120 5 Limbs pick up
09/27/22 12




Madison County Road Department
Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Reg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37938  09/21/22 09/26/22 09/22/22 © Limb Pickup Brown, Shirley Beaver Bend District 1 Medium Priority
A 15:29:00 15:58:00 Closed Johnny Beaver Bend

Dur (hrs/days) 120 5 Limbs pick up on the entire street
37939 09/21/22 09/26/22 09/22/22 -~ Limb Pickup Brown, Shirley Planters Point Dr District 1 Medium Priority
A 15:29:00 15:58:00 Closed Johnny Planters Pte Dr

Dur {hrs/days) 120 5 Limbs pick up on the entire street
37941 09/21/22 09/22/22  09/22/22 - limb Pickup Brown, Shirley Wayfield Cove Gluckstadt
A 15:39:00 15:27:00 Closed Mclnnis, Terrance Wayfield Cove

Dur (hrs/days) 24 1 From: Mclnnis, Terrance <TMcInnis@SFBLI.COM>
37942 09722122 09/26/22  09/23/22 ©  Limb Pickup Brown, Shirley Kehle Rd District 3 Medium Priority
A 09:01:00 15:51:00 Closed Foland, Bruce Kehle Rd

Dur (hrs/days} %6 4 Limbs pick up
37944  09722/22 09/26/22 09/23/22 © Pot Holes Brown, Shirley Chapel Ln District 3 Medium Priority
A 12:56:00 15:43:00 Closed Caller Chapel Lane

Dur {hrs/days) 96 4 Helen,
37945 09722722 09/26/22  09/23/22 - Limb Pickup Brown, Shirley Bell Pointe District 4 Medium Priority
A 13:25:00 15:39:00 Closed Hutchinson, David Belle Pte

Dur (hrs/days) 96 4 Limbs pick up
37946  09/22/22 09/27/22  09/23/22 © Mowing Brown, Shirley Reid Rd W District 4 Medium Priority
A 14:36:00 10:51:00 Closed Unknown Reid Rd W

Dur {(hrs/days) 120 5 Grass needs mowing
37947 09/22/22 09/26/22  09/23/22 ° Pot Holes Brown, Shirley Normandy Cir District 3 Medium Priority
A 14:37:00 15:42:00 Closed Smith, Bobby Normandy Cir

Dur (hrs/days) 96 4 Bad pot holes in front of 151/161 Normandy Cir
37949 09723722 09/26/22 09/24/22 © Trash Related Brown, Shirley Pine St District 4 Medium Priority
A 06:54:00 15:52:00 Closed Morris Pine St

Dur {hrs/days} 72 3 Trash pick up on Pine St, Center S, and Pecan 5t
37950  09/23/22 09/26/22 09/24/22 *  Limb Pickup Brown, Shirley Pugh Rd District 4 Medium Priority
A 07:14:.00 15:53:00 Closed Hudson, OD Pugh Rd

Dur (hrs/days) 72 3 Limbs pick up
09/27/22 13




Madison County Road Department

Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37951 09723722 09/27/22  09/24/22 © Mowing Brown, Shirley Dewees Rd District 3 Medium Priority
A 10:17:00 10:51:00 Closed Caller Dewees Rd

Dur (hrs/days} 96 4 Mowing/clearing needed on Dewees Road in ditches between Thornberry and Westlake subdivisions,
37953 09723722 09/26/22 09/24/22 - Limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priority
A 10:21:00 15:41:00 Closed Mansfield, Kathy Cherry Hill Dive

Dur {hrs/days) 72 3 Needs limb pickup
37954 (9723722 09/26/22 09/24/22 - Trash Related Brown, Shirley Walking Horse Ln District 1 Medium Priority
A 12:30:00 15:40:00 Closed Doris Walking Horse

Dur (hrs/days) 72 3 Need pieces of cabinets, and bags pick up, the address is 182-B Quail Oak Rd, but trash is on Walking Horse Ln
37955 (9723722 09/26/22 09/24/22 © Trash Related Brown, Shirley Main St District 5 Medium Priority
A 12:35:00 15:37:00 Closed Clara Main St

Dur (hrs/days) 72 3 Need old furniture pick up
37957  09/26/22 09/26/22  09/27/22 ©  Limb Pickup Brown, Shirley Chartres Dr District 3 Medium Priority
A 07:18:00 15:38:00 Closed Unknown Chatrtres Dr

Dur (hrs/days) 0 0 Limbs pick up
135 Closed - Requests Closed on or prior to Target Date

09/27/22
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Madison County Road Department

Close

d Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed after the Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
37764 09/02/22 09/27/22  09/03/22 © Mowing Brown, Shirley Woods Rd District 1 Medium Priority
F 12:04:00 10:43:00 Closed Guynes, Cindy Woods Road
Dur (hrs/days) 600 25 Name: Cindy Guynes
37767 09/02/22 09/27/22 09/03/22 - Trash Related Brown, Shirley Pine Ridge District 5 Medium Priority
F 15:13:00 14:13:00 Closed Garner, Willie Pine Street Flora 39071
Dur (hrs/days) 600 25 Needs debris pickup
2 Closed - Requests Closed after the Target Date
09/27/22 15




Madison County Road Department
Closed Request Analysis

Reporting Dates 09/01/22 through 09/27/22

Closed - Requests Closed after the Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
Total Requests; 137

09/27/22
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